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EXAMINATION FEBRUARY-MARCH 2024
MASTER OF COMMERCE (EXTERNAL) PART- II
RETAIL MANAGEMENT -V

[Time: As Per Schedule]

Instructions:
1. Fill up strictly the following details on your answer book
a. Name of the Examination : MASTER OF COMMERCE
(EXTERNAL) PART- 11
b. Name of the Subject : RETAIL MANAGEMENT -V
c. Subject Code No : 2108002602050003 / 2108001402050001
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory.

[Max. Marks: 100]

Seat No:

Student’s Signature

Q.1 Explain Following in Brief

20

a) MIRAHL R4y gl UlHsll sAMI vldddl SISULL UR USSR

ALEL A1),

List down any four challenges faced by Retailers in India.

b) @R [SHLeetal culuALRd 52
Define Store Design.

c) Red [dxduusl (afay Uegdallfl YA, 5.

List down various methods of Retail expansion.

d) HASIBEHL gLl dHIR) wel 9] B2
What do you mean by Merchandising?

e) Re(dor cuvlld s
Define Retailing
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f) MRAUL Red 5812 HI2 ([dfay SIedRe(l YLl Welldl
List down various drivers for Retail change in India

g) [R2d 2212 viluelel GIL dHIR w8l §f 8.2
What do you mean by Retail Store Operation.?

h) @R [SHIBelstl 6ilal dL2lell dHIR) w8l §f B2
What do you mean by exterior of Store design?

i) @R AMIB2sil [dfdy GerUledl YRluie, 52

List down various objectives of store layout.

j) MRdMi Gudoy (dldy R2d sldeuetl ool ul€] ).
List down names of various retail formats available in India.

Q2 [R2d elel e sCAIML AsnIAdl (allce uatd i (aordalr Yuosdl
Explain various steps involved in choosing Retail Location in detail

¥{eql
OR

LR §o2 Wl [R2d oiltd ULl (doldal AHemdl.
Explain Store Front and Entrance related to retail in detail.

Q3  [Red s1M3{1Rletl 5s [AdldaiR AMldl
Explain 5s of retail operations in detail

{eql
OR

[Aoldd 1R @etl A qH2Ad). (Apyd HAs1e(5301et] A 1tetla Ul AHosdl
Explain Planogram in detail. Also explain tools of visual Merchandising.

Q.4 W€l sl WU sl [l YR [Cdldelll AHesdl.

HYoS1832e] @M 51 WA ¥clodel3] Ul [dalddlR dHd)
Explain various factors affecting buying functions in detail. Also explain
merchandiser role and responsibility in detail
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gl
OR

[AalddlR R2aH [ArdQletl HIS I3 BeeAd 8N etel YH1d,

UidRAYIY Reds] [(idsndle] $12Q1 UL U]
Explain Internalization as a mode of expansion in retail in detail. Also explain
reason for failure of International Retail

Q5  HYssie (3 \lleldlefl UlsUla [AaAddIR UMl
Explain process of Merchandising Planning in detail

g ql
OR

HYoS192 ALRPL WA ULHA (AdAddlR
Explain Merchandise sourcing and procurement in detail.

Q.6 Write Short Note (Any Two)

a) MIRdlY Red Galdle st
Size of Indian Retail Industry

b) MIRdAHI R2aHi A sSILeell SIAEL WA HY [
Advantages and limitation of FDI in Retail in India

c) silsi-22lR R[4t

Non-Store Retailing
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